
AU S T R A L I A TO U R WH O L E S A L E R

AAddvveennttuurree  WWoorrlldd
Esker helps Adventure World move to e-commerce by connecting their central 
reservations system to vital overseas suppliers improving customer service, 
fast-tracking bookings and reducing costs.
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AA  ppaappeerr  ttrraaiill,,  ddiiffffeerreenntt  ttiimmee  zzoonneess  aanndd  eennssuurriinngg  tthhee  ppeerrffeecctt  hhoolliiddaayy
AAddvveennttuurree  WWoorrlldd  iiss  AAuussttrraalliiaa''ss  llaarrggeesstt  iinnddeeppeennddeenntt  ttoouurr  wwhhoolleessaalleerr  ffoorr
ccoommpplleexx  ttrraavveell  pprroodduuccttss,,  pprroovviiddiinngg  ccuussttoommeerrss  wwiitthh  eexxoottiicc  eexxppeerriieenncceess  
ssuucchh  aass  aa  2200  ddaayy  oovveerr--llaanndd  ttrriipp  tthhrroouugghh  AAffrriiccaa  oorr  aann  eexxppeeddiittiioonn  ooff  ddiissccoovveerryy
ttoo  tthhee  AAnnttaarrccttiicc  oorr  rreemmoottee  SSuubbaannttaarrccttiicc  iissllaannddss..  

TTHHEE BBUUSSIINNEESSSS CCHHAALLLLEENNGGEE

Organising the trip of a lifetime for a client meant an escalating paper trail between Adventure 

World's Sydney head office, interstate offices, retail travel agents and most significantly, through 

the company's affiliate offices in far flung destinations.

SSPPEECCIIFFIICC IISSSSUUEESS FFAACCEEDD

Graeme Faulkner, IT Manager at Adventure World is also faced with the

added complication of trying to do business in different time zones and offer

local support to customers through the duration of their holiday. In 1999,

Graeme decided to improve the paper trail situation and also take the 

opportunity to increase service to overseas affiliate offices in destinations

such as Rio de Janeiro, Cape Town, Harare, Buenos Aires, New Delhi and

Amsterdam, who facilitate booking procedures and provide a point of

contact for clients.

Graeme explains "I wanted to place access to the reservation system into the hands of our overseas

affiliates so that we could reduce time updating bookings at our Sydney head office and at the same

time create an audit trail, ensuring every movement was tracked in the system."

FFIINNDDIINNGG AANN EEFFFFEECCTTIIVVEE BBUUSSIINNEESSSS SSOOLLUUTTIIOONN

Graeme continues, "The Esker product was so technically sound, we were prepared to wait for 

security. We knew of Esker's reputation for terminal emulation software and Tun Plus for Web-to-Host 

connectivity met all of our criteria, with one exception, security, which was still under development 

in the soon-to-be-released version.

We investigated a competitive product that would have fulfilled some of our requirements, but it was

significantly more expensive.  We decided Esker was a better investment and made a choice to wait

for the security features we wanted. There was also no other browser-based terminal emulator with

some form of encryption available on the marketplace, which made Esker's Tun Plus worth waiting

for."

Graeme explains, "Eskers security is based on standards which include Triple DES security via an SSL

proxy, so we can relax in the knowledge we have secure connections. Tun Plus is a far superior 

product because of this encryption, because the hardware required to run it is lightweight and 

ultimately economical. Esker Software also backed their product with a guarantee. If this new system

did not work, they would not request payment until we were completely satisfied. I couldn't really go

wrong."

CCOONNFFIIGGUURRAATTIIOONN

SSeerrvveerrss::  Sun Solaris Operating System

CClliieennttss::  International affiliates,
Telecommuting Sales Network using
laptops

AApppplliiccaattiioonn:: Calypso Reservation
System, Informix Database

""MMyy  vviissiioonn  wwaass  ttoo  eennaabbllee  tthheessee  ooffffiicceess  

ttoo  vviieeww  aa  bbooookkiinngg  oonn  aa  cceennttrraall  IITT  ssyysstteemm

aanndd  uuppddaattee  iitt  wwiitthh  aalltteerrnnaattiivveess,,  ttoo  ffaasstt

ttrraacckk  aanndd  ssttrreeaammlliinnee  tthhee  eennttiirree  bbooookkiinngg

pprroocceessss  aanndd  iimmpprroovvee  oouurr  sseerrvviiccee  

ooffffeerriinngg  ttoo  ccuussttoommeerrss..""

— Graeme Faulkner, IT Manager, 

Adventure World

""IItt  iiss  aann  eexxcciittiinngg  mmiilleessttoonnee  ffoorr  uuss..  

EEsskkeerr  SSooffttwwaarree  hhaass  hheellppeedd  uuss  mmoovvee  iinnttoo  

ee--ccoommmmeerrccee,,  pprroovviiddiinngg  oouurr  ssuupppplliieerrss

wwiitthh  ddiirreecctt  aacccceessss  ttoo  oouurr  rreesseerrvvaattiioonnss

ssyysstteemm..""

— Graeme Faulkner, IT Manager, 

Adventure World
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TTUUNN PPLLUUSS --  TTHHEE TTEECCHHNNOOLLOOGGYY SSOOLLUUTTIIOONN

Graeme continues, "Implementation was a breeze and the product is so easy to use. The central 

application for our users is the Calypso reservation system which is built around an Informix 

database, housing essential travel information such as hotel costs and the booking processes."

Tun Plus Web-to-Host runs a Java based terminal emulator inside a web browser, which means it can

easily be downloaded from a web site and installed by the end user. Once it was installed, our users

found the product is very easy to use. Just two clicks and their password and they are into the 

system! Our affiliates on the other side of the world now access and update the system so that instead

of wading through a pile of faxes or emails when we arrive for work, we see the solutions entered and

noted on the system whilst we slept".

DDEELLIIVVEERRIINNGG OONN RROOII

Esker Software delivers remote access for sales representatives on 

the road. When Adventure World subsequently centralised their 

reservations offices to Sydney, Esker Software helped facilitate the

move.  Sales representatives in each state now operate remotely, 

linked to Tun Plus on their laptops so that when they visit retail travel

agents they can dynamically promote Adventure World products.

They can check information to provide answers on the spot, resolve a problem with bookings 

immediately and run sales reports at any time of day. This reduces the workload at central 

reservations in Sydney and has ultimately reduced operating costs.

WWOORRKKIINNGG WWIITTHH EESSKKEERR

Graeme concludes, "We have high standards and know what we want to achieve. The local support

Esker Software provides has been the key to everything running so smoothly. Most help lines in 

reality offer no help. Esker is always fast to respond, and their customer service is first class."

""OOuurr  rreeqquuiirreemmeennttss  wweerree  ssttrriinnggeenntt..  WWee  wwaanntteedd  aa  ssiimmppllee  aanndd
sseeccuurree  wwaayy  ttoo  ddeelliivveerr  aacccceessss  ttoo  oovveerrsseeaass  ssuupppplliieerrss,,  mmaannyy  ooff
wwhhoomm  hhaavvee  lliittttllee  tteecchhnniiccaall  eexxppeerrttiissee,,  wwiitthhoouutt  uuss  sseennddiinngg  ssttaaffff
oovveerrsseeaass  ttoo  ttrraaiinn  tthheemm..    AA  wweebb  bbrroowwsseerr  bbaasseedd  ssoolluuttiioonn  wwaass  
tthhee  oobbvviioouuss  aannsswweerr..""
— Graeme Faulkner, IT Manager, Adventure World

""WWhhaatteevveerr  iissssuueess  wwee  ffaacceedd,,  wwee  ffoouunndd

tthhee  llooccaall  EEsskkeerr  tteeaamm  ssuuppppoorrttiivvee  aanndd

kkeeeenn  ttoo  aacchhiieevvee  aa  ssoolluuttiioonn..  EEsskkeerr  FFaaxx

rruunnss  ssoo  wweellll  wwee  hhaavvee  nneevveerr  hhaadd  ttoo  ccaallll

oonn  tthhee  EEsskkeerr  ssuuppppoorrtt  ssttaaffff..""

– Nigel Essex, Manager of Planning &

Control, Sony Australia Ltd

AABBOOUUTT EESSKKEERR SSOOFFTTWWAARREE

Esker Software solutions connect 
people and information. Providing
access to enterprise host systems 
and delivering business information
from any enterprise source to any 
destination, Esker solutions include:

Esker DeliveryWare Platform

Esker FaxTM, Esker VSI-FAX®, Esker
VSI-FAX® for Notes and Esker Fax for
Notes.

Persona® by Esker, SmarTerm®

by Esker and Tun®Plus by Esker.

Esker is traded on Euronext, the French
Stock Exchange (Euroclear: 3581). 
With offices in North America, Europe,
and Asia/Pacific, Esker has shipped
over 80,000 document solutions and 
has a host-access installed base of
more than two-million licensed users. 
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